
USER GUIDELINE OF INNOGEN ONLINE SERVICE CENTRE

INNOGEN OSC – SHOW HOME PAGE

Insert Password / UEI Code

SHOW LOGO

Click if you need to 
contact Innogen



USER GUIDELINE OF INNOGEN ONLINE SERVICE CENTRE

EXHIBITOR LOGGED-IN PAGE

Click for drop down 
exhibitor menu

SHOW LOGO

Exhibitor Booth information

• List of Order Forms according to Booth 
Category

• Deadline of each form stated below the 
Form’s title



USER GUIDELINE OF INNOGEN ONLINE SERVICE CENTRE

ORDER & SELF-CHECKOUT 

1. Click on blue button



USER GUIDELINE OF INNOGEN ONLINE SERVICE CENTRE

ORDER & SELF-CHECKOUT 

2. Key in quantity 



USER GUIDELINE OF INNOGEN ONLINE SERVICE CENTRE

ORDER & SELF-CHECKOUT 

3. Check order summary

4. Tick the box then click on Submit Form



USER GUIDELINE OF INNOGEN ONLINE SERVICE CENTRE

ORDER & SELF-CHECKOUT 

5. Tick the box

5. Select payable items to 
combine order in one invoice

6. Select payment option 

7. Click checkout

*DO NOT combine Performance 
Bond with other order items.



USER GUIDELINE OF INNOGEN ONLINE SERVICE CENTRE

ORDER & SELF-CHECKOUT 

Checkout with payment option – Credit Card

*Exhibitor/Contractor will be directed to immediate payment process

*Exhibitor/Contractor will receive Invoice and Receipt via email immediately 
after payment made

Checkout with payment option – Cheque, GIRO, Local Interbank Transfer, 
Wire Transfer 

*System will issue Proforma Invoice for Order with this option of payment

*Payment must be made before deadline stated in Proforma Invoice

*Order is not confirm until payment received

*Once payment made, Exhibitor/Contractor is responsible to acknowledge 
Innogen with proof of payment

*Innogen will issue Invoice & Receipt via email once payment is verified



USER GUIDELINE OF INNOGEN ONLINE SERVICE CENTRE

ORDER & SELF-CHECKOUT 

8. Fill up billing information 
(it will reflect on the 
invoice and receipt)

9. Tick the box and read through T&C

10. Click confirm order now to proceed

- Via Credit Card: Directed to payment process
- Via Cheque/bank transfer: Proforma Invoice will be issued 


